Ceenenus
0 peayM3aluy OCHOBHOM MpodeccroHanbHONH 00pa30oBaTeIbHOM MPOrpaMMbI BBICIIETO 00pa30BaHUs - MPOrpaMMbl OakagaBpHara,
3asBJICHHOM J1JIsl TOCYIapCTBEHHOM aKKpeauTaIluu 00pa30BaTeIbHOM IS TeIbHOCTH

CepBHUC TOCTUHUYHBIX U PECTOPAHHBIX KOMILIEKCOB (2016 roj, ouHas)

HaMMEHOBaHUE OCHOBHOM NMpo(hecCHOHATIBHON 00pa30BaTeIbHON MPOrpaMMBbl BBICIIIETO 00pa30BaHMs - MPOrpaMMbl OaKkajiaBpHaTa
(mamee - ocHOBHasI 00pa3oBaTEeNbHAS IPOTPAMMAa)

43.03.01 Cepsuc

KOJ 1 HAUMCHOBAHUE HAIIPABJICHU A MMOATOTOBKH
bakamasp

IprucBanBacMas KBaﬂI/Iq)I/IKaLII/I}I

INocynapcTBeHHOE OrOIKETHOE 00pPA30BATEIBLHOE YUPEKACHUE BBICIIET0 00Opa30BaHus
«Hwmxeropoackui rocy1apCTBEHHbIN NHKEHEPHO-3KOHOMUYECKUM YHUBEPCUTET»

MOJIHOC HAMMEHOBAHUEC OpraHu3alunu, OCyIHeCTBHH}OHIeﬁ 06pa30BaTeJ'II>HyIO JACATCIIBHOCTD

«VHCTUTYT MUIIEBBIX TEXHOJOTUN U AU3aiiHay - Gpuiran ['ocyaapcTBEHHOTo OF0KETHOTO 00pa30BaTENBLHOTO YUPEKICHHUS

BbICIIEro oOpa3zoBanus «Huxkeropoackuii rocy1apcTBEHHbIN HHKEHEPHO-PKOHOMUYECKUN YHUBEPCUTET

IIOJIHOC HAMMCHOBAaHHUEC (I)I/IJ'II/IaJ'Ia OpraHu3aiuu, OCyLHeCTBHﬂIOHleﬁ O6p330BaTCJ'H>HyIO ACATCIBHOCTD

OcHoBHasi 00pa3oBaTeIbHAs IPOrPaAMMa PEATU3yeTCsI COBMECTHO HET

(ma/umer)

(HOHHOe HAaUMCHOBAaHUC IOPUANICCKOTO J'II/II_[a)

OcHoBHas oOpa3oBaTeibHasl MporpamMma peaqu3yercss Mo o0pa30BaTeNIbHBIM CTaHJApTaM, YTBEpP:KJIEHHBIM CAMOCTOSITEIbHO 00pa30BaTeNIbHON
opraHuzainei BbIclIero oOpa3oBaHMs Ha ocHoBaHuMU 4yacTH 10 cratbu 11 @DenepanbHoro 3akona ot 29 nexabps 2012 r. N 273-d3 «O6

oOpa3zoBanuu B Poccuiickoit denepannn» HET

(ma/uer)

OcHoBHas oOpa3zoBaTenbHas nporpaMMa  peanusyercs B OpraHu3allliu, OCYILIECTBISIONIEH 00pa30BaTeabHyl0 J1€ATEIbHOCTh

Haxojdulelcs B BEACHUU (elepalbHOro TOCYJapCTBEHHOTO  OpraHa, OCYLIECTBISIONIETO MOArOTOBKY KaJIpOB B HHTEpEcax OOOPOHBI
0€30MacHOCTH rOCYAapCTBa, OOECIeueHUs: 3aKOHHOCTH U MTPaBOIOPSIIKA HeT

(ma/mer)



Pasnen 1. CBeieHus 0 CTPYKTYpe OCHOBHOM 00pa3oBaTe/ibHOI MPOrpaMMbl

I. Obmas cTpykTypa mporpamMmbl

Enununa n3mepenus

3HayeHne OKa3aTelIst

Bbrnoxk 1
Juctmmimae!l (MOZYJH), CYMMapHO 3a4ETHBIC eIUHUIIBI 204
bazoBas yactb, cymmMapHO 3a4€THBIC €IMHHULIBI 87
BapunatuBHas yacTe, CyMMapHO 3a4EeTHBIE €AMHUIIBI 117
Lok 2 [paxtuky, B T.9. HUP (npu sammaun HUP), cymmapHO 3a4ETHBIE E€AMHHULIBI 30
bazoBas yacTp (Ipy HAIWYMHU), CYMMapHO 3a4ETHbIC CIMHUIIBI -
BapunatuBHast yacTh, CYMMapHO, U3 HUX 3a4CTHBIC €AMHHUIIBI 30
Brok 3
l'ocynapcTBeHHAs UTOrOBasi ATTECTALMSL, CYMMApHO 3a4eTHbIC eIMHUIIBI 6
bazoBas yacTe, cyMMapHO 3a4ETHbIC eIMHUIIBI 6
OOt 00beM NPOrpaMMbl B 3a4CTHBIX SIUHHIIAX 3a4eTHBIC €TMHHIIBI 240
I1. Pactipeenenne Harpy3ku 1o (pu3nuecKoi KyJIbType U CIIOPTY M AUCIUIUIMHAM (MOJIYJISIM) BapUaTUBHOM 4acTH
IIPOTPaMMBbI
O0beM qucHUIUInH (MOIYJICH) 0 (DU3UUECKOM KYJIbTYpE U CIOPTY, pealn3yeMbIX B paMKax 0a30Boii yactu bioka 1 3a4ETHBIC MHUIIBI 2
(ZMCIMIUIMHBI MOTyTH) 00pa30BaTeIbHOM MPOrpaMMBl, B 09HOU dopme 00yueHHS
O0BeM 37IeKTUBHBIX TUCHUIUIMH (MOAYJIEH) O GU3NUECKOM KyIbType U CIIOPTY aKaJIeMHUYECKHE Yachl 344
Oo0ecrieueHne 00yJarOIMMCsl BOSMOYKHOCTH OCBOCHUSI JUCLUITINH (MOIyJIeil) Mo BEIOOpY, B TOM YHCIe oOecieueHre 3a4eTHbIE eIMHUIIBI 36
CHeUHaIbHBIX YCIOBUM MHBATHAAM U JHMIAM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBBS, B 00bEME,
npexycmorpenHoM PI'OC ot o6bema BapuatuBHON yacTu bioka 1 «IUCIUIITHHBI (MOTYIIH)»
O6wem mucuuIuIvH (MOayJeil) Mo BEIOOPY, B TOM YHCIIE B paMKax CIICIIHATBHBIX YCIOBUN HHBAIHIAM U JIULAM C % 30
OTpaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBS OT 00beMa BapHaTHBHOM yacTu biioka 1 " Iucuumumas! (Moxynun)"
KonngecTBo 9acoB, OTBEICHHBIX HA 3aHATH JICKIIMOHHOTO TUMA B IesioM 1o broky 1 "luctumnuas! (Mogynn)" B aKaJIeMUYECKHUE Yachl 1236
cootBercTBUH ¢ PI'OC
Y nenbHbIN Bec 4acoB, OTBEICHHBIX Ha 3aHATHS JISKIIMOHHOTO TUTIA B 11eJIoM 110 bioky 1 "Jlucuummmabl (Mogyian)" B % 34

OGHIGM KOJIMYCCTBC 4YaCOB ayAUTOPHBIX SaHﬂTHﬁ, OTBCJICHHLIX Ha pCaiu3allii0 JaHHOT'O bnoxa

I1l. Pactipenenenue yueGHOI Harpy3KH 1o rojam




O6wem nporpamMmel 00ydeHus B | rox 3a4EeTHBIC €IUHUIIBI 60
O0wem nporpammel 00yueHus Bo |l rox 3a4eTHBIE €IMHHULIBI 60
O0wem nporpammbl 00y4uenus B |1 rog 3a4€THbIE €AUHULIBI 60
O0wem nporpammel 00yuenus B 1V rox 3a4€THBIC €IMHULIBI 60

O0beM nporpamMmel 00yueHust B V roj

3a4CTHBIC CAMHUIBI

O06wem mporpammel ooyuenus B VI ron

3a4ETHBIE €IMHHUIIBI

IV. CtpykTypa 00pa30BaTeIbHOW IPOTPAMMEI C YIETOM AJIEKTPOHHOTO OOYUEHUS U AUCTAHIIHOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTHI

CymMmapHast TpyA0EMKOCTh TUCIUIUINH, MOYJIEH, YacTelt 0Opa3oBaTeNbHOM IPOTrpaMMBbl, peain3yeMbIX
UCKJIIOYUTEIHHO C IPUMEHEHNEM 3JICKTPOHHOI'0 O0YUCHHMS, IMCTAaHIIMOHHBIX 00pa30BaTelIbHBIX TEXHOJIOTHI

3a4CTHBIC CAMHUIBI

JoJ1s1 TPYAOEMKOCTH JUCUHUILINH, MOIYJIeH, 9acTeil 00pa30BaTelIbHOM IPOrPaMMBI, PEAIN3yeMBIX HCKIFOYUTEIHHO C
MIPUMEHEHHUEM JJIEKTPOHHOTO 00yYEHUsI, AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI B 00LIEH TPYA0EMKOCTH
00pa3oBaTesbHOM NPOrpaMMBI

%

V. IlpakTHueckas JesTeIbHOCTh

Tunel yaeOHOM IPaKTHKH:

HauMeHOBaHMe THTA(0B)
y4eOHOI MPaKTUKH

1.IIpakTiKa 1o MOJTy4YeHHIO
[IEpBUYHBIX
NpoQeCcCHOHANTBHBIX
YMEHUI 1 HABBIKOB, B TOM
4yCIie IEPBUYHBIX YMEHHMH
i1 HABBIKOB HAy4YHO-
lICCIIeI0BATEIILCKOM

e TETbHOCTH

Cnoco0bl mpoBeieHNs yUeOHON MTPAKTHKH:

HauMeHOBaHMe crocoba(oB)
MPOBEJICHUsI Y4eOHON MPAKTHKH

1.CranmoHapHas

Tunel IPOU3BOACTBEHHON IPAKTUKU:

HauMeHOBaHME TUTA(OB)
MIPOU3BOJICTBCHHON MTPAKTUKH

1.IIpakTnKa 1o MoJxy4eHHIO
mpodeccHoHANIBHBIX
[YMEHUI 1 ombITa
npodeccrnoHamTbHOM
IesITeTBHOCTH

2. IlpeamuruioMHas
MpaKTHKa

CriocoObI TpoBeIeHNS TPON3BOACTBEHHOHN MPAKTHKH

HanMeHOBaHHe c11oco0a(oB)
MPOBEJICHUSI TPOU3BOICTBEHHOMN
MPAKTHKA

1.CranmonapHas




Pa3nea 2. CBegennsi 00 o0cHOBHOM 00pa30BaTeIbHOM NporpaMmme

2.1. TpeboBaHuUs K pe3yJbTaTaM OCBOEHHUS OCHOBHOM 00pa30BaTeIbHOMN MPOrPaMMBbI

CCpBHUCHAA

5

OpraHU3allMOHHO-YIIPABJICHUYCCKAA

Bunbl npodeccroHanbHON ACATEIHPHOCTH
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Biok 1




Maremaruka

Wudopmaruka

OCHOBEI HCCJICIOBATENbCKOM ACATEILHOCTU

Konuenm/m COBPEMCHHOI'0 €CTCCTBO3HAHUS

CepBuconorust

IpodeccronanbHas ITUKA U ITHKET

Opraﬂmaunﬂ 1 IJIaHUPOBAHUEC ACATCIBbHOCTH
NIpEANPUATHI cepBUCa

be3zonacHOCTh XH3HEACATSILHOCTH

Qunocodus

OCHOBBI COIMATIBHOTO TOCYIAPCTBA

CepBI/ICHaSI JACATCIBbHOCTD

ODKOHOMMKA

MCHCI[)KMGHT B CCPBUCC

MapKeTuHr B cepBHUCe

WHuocTpaHHBIH SI3BIK (IPOQeCcCHOHANBHBIN)

BapI/IaTI/IBHaﬂ 4acCThb

OOs13aTeNnbHbIE JUCIAIUIHHEI

ITpaBoBoe obecneueHne NpodeccHoOHaNbHON
JeATETbHOCTH

Texamaeckoe OCHaAIICHHUEC 'OCTHHUYHBIX U
PECTOPAHHBIX KOMIJICKCOB

TexHUYeCKHE CPEACTBA PEICHHS IKCTICPTH3HI
1 OIIGHKH Ka4eCTBa yCIyT U padboT

MGTO,Z[LI OINTUMU3ANU U MOACTIUPOBAHUA
IIPOLECCOB CEPBHCA

HH(popManoHHBIE TEXHOJIOTHY B
poeCCHOHATIBHOM NeSTeIbHOCTH

Maremarudeckas CTaTUCTHUKA

OCHOBBI 9KCIIEPTHOTO Jefia B chepe yciyr

OpraHu3anus MUTaHus B TOCTHHUYHBIX U
pECTOpaHHBIX KOMILJIEKCAX

AHanu3 GUHAHCOBO-XO03IHCTBEHHOMN
JIeSITeIIPHOCTH CEPBUCHOTO MPEANPUITHS

IIpoexkTUpoBaHrE TOCTUHUYHON JESATEILHOCTH

DopMHUpPOBAHKE KIUEHTYPHBIX OTHOIICHUH B
cepe cepBuca

OpraHu3zanus X03sICTBEHHBIX CBS3€H B
cepBuce

TeXHOJIOTHSI PECTOPAHHOTO CEpPBHCA




be3onacHOCTh U IMIICH3UPOBAHUE YCIIYT

MHuKpOOHOJIOTHSl, CAHUTAPHSL U THI'HEeHa

OCHOBBI IPEANPUHUMATENIBECKOI
JESITEJIBHOCTH

YpasiieHue NepcoHaIOM

OCHOBBI OpraHU3alliy PECTOPAHHOTO fela

OCHOBBI Oprann3aiyy rTOCTUHUYHOTO A€J1a

JuctummHel 1o BIOOpY

DJeKTHBHBIEC KypCHI IO (PU3UIECKOH KyIbType
U CHOPTY

ITcuxomnarnoctuka

COI_[I/IEIJ'IBHEIH TIICUXOJIOTHUA

WudpactpykTypa phIHKA yCIyT U CEpBHCa

JlokyMeHTaIMOHHOE oOecTieueHue
poeCCHOHAIBLHOM NEeSITeIbHOCTH

Ilcuxonoruyeckuii npakTuKyM

[cuxomorust mpogeccHoHaTBHOMN
JeATETbHOCTH

I/IHHOBaHI/IOHHai{ JACATCIBbHOCTL B C(I)epe
CCpBHCA

MeToabl COLIMOIOTNYECKUX UCCIIEA0BAaHUN
pBIHKA

YHpaBHeHI/Ie Ka4€CTBOM CEpBHCa

KoHTpob 1 OlleHKa Ka4ecTBa YCIIyT

Opranuzanus 00CTyKUBaHHUS COOBITHIHBIX
MEPONPUATHIA B TOCTHHHYHOM U PECTOPaHHOM
OusHece

Opranuzanys moy-TIporpamm,
KOPHOPATHBHBIX U CEMEWHBIX NPa3IHUKOB

Opranusanus OU3HecC-IIIaHUPOBAHUS B
cepBHCce

Opranuzanys 6U3HeC-KOMMYHHUKALUH B
cepBuce

TexHoJI0Tus TPOJIaXK CEPBUCHBIX YCIYT

OKOHOMHYECKHI aHAJIN3 CEPBUCHBIX YCIYT

Biok 2

VY4eOHas mpakTHKa (MPaKTHKA MO MOTYICHUIO
MIEPBUYHBIX NPO(ECCHOHATIBHBIX YMEHUH 1
HaBBIKOB, B TOM 4HCJI€ NEPBUYHBIX YMEHUH U
HaBBIKOB HAYYHO-UCCIIEI0BATEIbCKON
JeATENbHOCTH, CTAMOHAPHAS)




ITpou3BOACTBEHHAS PAKTHKA (IIPAKTUKA 110
HOJIYYEHHUIO MPOPECCHOHAIBHBIX YMEHUH U
OIBITA MPO(PECCHOHAIBHOM EATEIbHOCTH,
CTaIlMOHAPHAS)

[Ipou3BoacTBeHHAS TIPAKTHKA
(TpeIMTIIIOMHAS! IPAKTHKA, CTAIIHOHAPHAS)




Haumenosanue
JUCLHUIUIMH (Moayieil) B
COOTBETCTBHH C y4eOHBIM

TUTAHOM

Oo6menpodeccHoHaIbHBIC KOMIIETCHIIUU

(OIIK-1)
CIOCOOHOCTh pPeIllaTh CTAaHIAPTHBIC

3a1a4u IpoQecCHOHATBHOM

JACATCIBbHOCTH HA OCHOBEC

nH(opMannoHHO U
OubIHOrpadUIeCcKoil KyIbTyphI ¢
NpUMEHEHHEM HH()OPMAHOHHO-

KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C
YYETOM OCHOBHBIX TPEOOBaHHIA
HHPOPMAIMOHHOW 0E€30ITaCHOCTH,
HCIIOJIB30BATh Pa3IMYHbIE HCTOYHUKH
nHpOpMaIUU TI0 00BEKTY cepBHCa
(OIIK-2)

TOTOBHOCTB pa3pabaThiBaTh TEXHOJIOTHU
MpoILecca CEPBUCA, PA3BUBATH CHCTEMBI
KJIMEHTCKUX OTHOIIEHUH C YIETOM
TpeboBaHUi IOTpeOUTENS

(OIIK-3)
TOTOBHOCTh OPTaHU30BAaTh IPOIIECC
CepBHCa, MPOBOIUTH BEIOOP PECYPCOB U

CpPEICTB C YYETOM TPpeOOBaHHIA

1norpeburens

Biok 1

ba3oBas gactb

Wcropus

WHocTpaHHBIH A3BIK (6a30BHII)

Pycckuii S3bIK U KyJIbTypa peuu

KynbeTyponorus

Komannoobpa3oBanne

CaMOMCHC,I[)KMCHT

Puznyeckas KyJIbTypa H CIIOPT

Maremartuka

WNudopmarnka

OCHOBBI HCCHCHOBaTCHBCKOﬁ JACATCIBbHOCTHU

KOHHCHHI/IH COBPEMCHHOT'O €CTCCTBO3HAHUA

CepBucoorus

HpO(I)eCCI/IOHaJ'IBHaH OTHKA U 3TUKET

OpFaHI/IBaI_II/IH 1 IJIAHUPOBAHUC ACATCIIBHOCTU HpC,I[HpI/IﬂTI/Iﬁ CcepBUCA

be3onacHocTh KHU3HCACATCIIbHOCTH

Dunocodus

OCHOBBI COIIMAJIBHOI'O rocyiapcTBa

CepBI/ICHaﬂ JACATCIbHOCTD

DKOHOMHKA

MCHGH)KMCHT B CEPBHCE

MapkeTuHr B cepBuce

WHoctpanHblii 36K (IpodeccnoHabHbIH)




BapuaTtuBHas yacTth

OO6s3aTenbHbIE JUCHUITIINHBI

IIpaBoBoe obecneyeHne MPodhecCHOHATBLHON ACSTEILHOCTH

Texuuueckoe OCHAICHUC TOCTUHUYHBIX U PECTOPAHHBIX KOMIIJICKCOB

TexHuuecKue cpesICTBa PEleHHs IKCIIEPTH3bI U OLIEHKU KayecTBa yCIyr ¥ padoT

Metob1 ONTUMH3ALMK U MOAEIUPOBAHHUS POLECCOB CEPBUCA

HudopmanmoHHble TEXHOJIOTHH B TPOYECCHOHAIBHON IESITENbHOCTH

MaremaTtuueckasi cTaTUCTUKA

OCHOBBI 9KCIIEPTHOTO Jena B chepe yeuayr

Opranmaunﬂ MUTAHUS B TOCTUHUYHBIX U PECTOPAHHBLIX KOMITJICKCAX

Ananu3 GpuHaHCOBO-XO035IMCTBEHHOH JIESITEIbHOCTU CEPBUCHOTO MPEAIIPUSITHS

[IpoexTrpoBaHME TOCTUHUYHOMN AESITEIbHOCTH

dopMupoBaHHe KIMEHTYPHBIX OTHOLICHHH B chepe cepBuca

Opranu3anus X03sHCTBEHHBIX CBA3EH B CEpPBUCE

TexHONOrHst pECTOPAHHOTO CepBUCa

+

be3onacHOCTb U JINIIEH3UPOBAHHUE YCIIyT

MukpoOnoJIOTHsl, CAHUTapUs ¥ TUTHEHA

OCHOBBI IPENTPUHUMATEIHCKOHN IS TEIHHOCTH

YipasieHue nepcoHaIoM

OCHOBBI OPraHU3aIMH PECTOPAHHOTO Jeyia

OCHOBEI Ooprann3aluy roCTUHUYHOTO JICJ1a

JucnuumHs! o BEIOOpY

DJeKTHBHBIE KYPChl N0 PU3MIECKOH KYJIbTypE U CIIOPTY

HCI/IXOZ[I/IaFHOCTI/IKa

COLII/IaJILHaﬂ TICUXOJIOTHA

WudpacTpykTypa pbIHKa yCiIyr U cepBUca

I[OKyMCHTa].[I/IOHHoe obecrnieucHue HpO(I)eCCPIOHaJILHOI;’I JCATCIBbHOCTHU

+

Ilcuxonoru4eckuii NpakTuKyM

Ilcuxonorus HpO(bCCCI/IOHaJ'IBHOI\/‘I JACATCIIBHOCTHU

I/IHHOBaHI/IOHHaﬂ JCATCIIBHOCTh B C(bepe CcepBHUCA

MGTOI[BI COIMMOJIOTHYCCKHUX I/ICCJ'ICI[OB&HI/Iﬁ PbIHKA

YHpaBHCHI/Ie Ka4CCTBOM CCPBHCA

KOHTpOJ'IL " OLICHKA Ka4yeCTBa yCJIyr

++|+]+

Opranusanus 00CTyKHBaHUSI COOBITHHHBIX MEPOTIPUATHI B TOCTHHUYHOM H
pecTopaHHOM Ou3HEce

OpFaHI/BaHI/IH 1Ioy-nporpamMm, KOprnopaTuBHbIX U CEeMEHHBIX MNpa3aHUKOB

OpFaHI/IBaIII/IH 6I/I3HCC-HH3HI/IpOBaHI/I$I B CCPBUCC

OpFaHI/IBaIII/IH 6I/I3HCC-KOMMyHI/IKaIII/Iﬁ B CCPBHCE

TexHoJIOorHs TPOJAXK CEPBUCHBIX YCIYT




OKOHOMUYECKUH aHAIN3 CEPBUCHBIX YCIIYT

Biok 2

YueOHas npakTHKa (IPaKTUKA IO TOJIyYSHUIO IEPBUYHBIX TPOPECCHOHANBHBIX YMEHUH 1
HaBBIKOB, B TOM YHCJI€ IEPBUYHBIX YMEHHH U HABBIKOB HAYYHO-UCCIE0BATENBCKOMN
JCATSIBHOCTH, CTAIIMOHAPHAs)

[Ipou3BoacTBeHHAst IpaKTHKA (TIPAKTHKA MO HOIYyYEHUIO MPO(GECCHOHATBHBIX YMEHUN 1
onbITa IPOodecCHOHATBHOM NeATENPHOCTH, CTALOHAPHAS)

ITpon3BOACTBEHHAS IPAKTHKA (IIPEAAUILIOMHAsI IPAKTHKA, CTALOHAPHAS)
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be3omnacHOCTh KU3HEACITESIILHOCTH

®dunocodus

OCHOBBI COLIMAJILHOTO TOCY1IapCTBA

CepBucHas 1eITeIbHOCTh

DKOHOMUKA

MeHeI)KMEHT B cepBHUCE

MapKeTHHT B CEpBHUCE

MHoCcTpaHHbIN A3bIK
(mpoeccronambHBIN)

BapuaTtuBHas yacTtb

O0s13aTenbHbIE JUCIIATUINHEI

ITpaBoBoe obecnieueHne
poeCCHOHAIBLHOH NESITENbHOCTH

Texamaeckoe OCHAIICHNUEC 'OCTHHUYHBIX U
PECTOPAHHBIX KOMIICKCOB

TexHUYEeCKUE CPECTBA PEILCHUS
9KCIIEPTU3BI M OLICHKH KayecTBa YCIYT U
pabot

MGTO,Z[LI OINTUMU3ANU U MOACTIUPOBAHUA
IIPOLECCOB CEPBHCA

HH(popManoHHbIE TEXHOJIOTHH B
po(eCCHOHATIBHOM NeSITeIbHOCTH

Maremarudeckasi CTaTUCTHKA

OCHOBBI 3KCIIEPTHOTO Jies1a B chepe yciayr

OpraHu3anus MUTAaHUSI B TOCTUHUYHBIX U
pecTOpaHHbIX KOMILJIEKCAX

AHanu3 GUHAHCOBO-XO03WCTBEHHOM
JIESITEIbHOCTH CEPBUCHOTO MPEATPHUSITHS

IIpoexTupoBaHre TOCTUHUYHON
JIeATEeIbHOCTH

DopMuUpOBaHUE KIUEHTYPHBIX
OTHOIIICHHH B chepe cepBrca

OpraHu3anus X03siCTBEHHBIX CBSI3ei B
cepBuce

TexHomorus PECTOPAHHOI'O CEpBUCA

be3onacHocTh B JIMOCH3UPOBAHUC YyCIIYyT

MI/IKpO6I/IOJ'IOFI/I$I, CaHUTapusd U TUrucHa

OCHOBBI IPEeANPUHUMATENBCKON
JeSITeIbHOCTU

praBJ’IGHI/Ie NEPCOHAJIOM NPCANTPUATHUS B
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ctepe cepBuca

OCHOBBI OpraHU3aIH PECTOPAHHOTO
Jena

OCHOBBI Oprann3aii rTOCTUHUYIHOTO
aciia

JuctumumHel 1Mo BIOOpY

DJEeKTUBHBIE KypCHI IO (GU3NIECKOI
KyJbTYpe H CIIOPTY

ITcuxoauarnoctuka

COI_II/IaHBHaSI TICUXOJIOTUA

Wudpactpykrypa pbIHKA yCIyT U CEpBHCa

JlokyMeHTalMOHHOE oOecTeueHme
poeCCHOHAIBLHOH NEeSITENbHOCTH

Ilcuxonoruueckuii npakTuKyM

[cuxomorust mpodeccHoHaTBHOMN
JEATEIbHOCTH

I/IHHOBaHI/IOHHaH JACATCIBbHOCTL B C(I)epe
CCpBHUCA

MeToabl COLMOIOTHYECKUX
HCCIIEI0BaHUM phIHKA

praBHCHI/IC Ka4€CTBOM CEpBHCa

KoHTpob 1 OlleHKa Ka4ecTBa YCIIyT

Opranuzanus 00CTyKUBaHHS
COOBITHITHBIX MEPOTIPHUATHH B
TOCTHHHYHOM U PECTOPaHHOM OM3Hece

Opranuzanys moy-TIporpamm,
KOPHOPATHBHBIX U CEMEWHBIX NPa3IHUKOB

Opranusanus Ou3Hec-IJIaHUPOBAHKS B
cepBuce

Opranmuzanys 6U3HeC-KOMMYHHUKALUH B
cepBuce

TexHosIorus NpoJjaXk CEpBUCHBIX YCIyT

OKOHOMUYECKUI aHaTU3 CEPBUCHBIX
ycIayr

Biok 2

VYuebHast mpakTHKa (MIpaKTHKa 110
MOJTYYCHHIO TIEPBUYHBIX
podeCCHOHAIBHBIX YMEHHUH U HaBBIKOB,
B TOM YHCJIC IEPBHYHBIX YMCHHUH
HaBBIKOB HAYYHO-HCCIIEI0BATENLCKOM
JIeATENFHOCTH, CTAIHOHAPHAS)
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IIpou3BocTBEHHAs MpaKTHKa (IPAKTHKA
TI0 TIOJTyYEHUIO TPOECCHOHATBHBIX
YMEHHH U OTIBITa PO ECCHOHATBHOM
JeSITeNbHOCTH, CTAlIHOHAPHAsL)

Ipou3Bo/ICTBEHHAS IPAKTHKA
(TpeIUIUIOMHAS TIPAKTHKA,
CTaIlMOHAPHAS)
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CrernanbHbie MPOGheCCHOHATBHBIC KOMITCTCHIIUU

QIIMHULIOI g
XHUIMOTeaKOdII BUHOXHEY IohA U €OLHOMIN]
omnedroniod HLOdE ILI0HQOI0ID (£-MITD)

15

OIMHBEIXAIDQ0
X eHRd010ad eIres MNF0L0IION OIIrodIHOY
U pueerHRIdo M 9100HQ0011) (9-MI1D)

NITAUL \V(‘CEHP#QLL.;QFT{F

1 AwoH4rreHoumned 3 reHoodor
q91ed0dMgULON U dLegngeed ‘GOLOUIBUIIOND
XI9HHREOdUIUPUIrREN0N0J198 ATHBINO
q1ed0dMNdOd HOIMOIKIFOEE0I ‘GOIMNILTINON
x19HHed0L09d-OHRMHU1001 XBULEUdITad
BH IMULHAION Hogodred HOHIULOP (|
uuieenHeIdo 94100HE0L0 (G-M1D)

gorxoodu xmxodoHyeeny|
nuneeniread ¥ OIMHAI'AOLOIEY]
‘omHed0dHUIN00dI 3 9LO0HQOI0UD (H-)T1D)

uweHodold HWITHHed099do1HNEE

U JAIDA XISHRUHULOOI UWEIRLUQad Lo O
91RHOILOUITONURES ILOOHQOIOLD (E-M1D)
BUHELUIL JATOA OUHEBEENO "d0dNILIINOY
x19HHed0Lood NLOOHAIrOLIESY HOHAUINA(D(DE
UUITRENHRIAO M 9LI0HQ0I0II (Z-MIID)

KuHoMoWeRd 91070do XI9HU U €00MOLTINOY
XI9HRUHHULIOI ULOOHIIALEY HOHAUINA(D(DE
UUITRENHRIAO M 9LI0HQ0001I) ([-)IID)

HanmenoBanue
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bazoBas gyacth

Ucropus

WuocTpaHHbIH 361K (0230BBIN)

Pycckuil S13bIK U KyJIbTypa peuu

Kynsryponorus

Komanmoobpa3oBanue
CaMOMEHEDKMEHT

dusnueckast KyJabTypa U CIIopT

Martemaruka

WNudopmarnka

OCHOBEI HCCHeﬂOBaTGHLCKOﬁ JCATCIBHOCTHU

KOHI_ICHLII/ISI COBPEMCHHOI'O €CTCCTBO3HAHUS

Cepsuconorus

[IpodeccronanpHast ITUKA U STHKET

Opl"aHI/ISaHI/Iﬂ 1 IJIaHUPOBAHUC ACATCIBHOCTH npe,unpnﬂTm‘/i cepBUCa

bezonacHocTh JKHU3HCACATCIbHOCTH

®dunocodus

OCHOBBI COIMAJIBHOI'O rOCy1apCTBa
CepBI/ICHaH JACATCIBbHOCTD

DKOHOMUKA

Bnoxk 1




MeHeI)KMEHT B cepBHUCE

MapKeTHHT B cEpBHCE

WuoctpanHsblii s13bIK (IpodeccuoHaIbHbIH)

BapuaTtuBHas yacTth

QO0s3aTeNnbHBIE JUCHUITIIINHBI

IIpaBoBoe obecneyeHre MPodhecCHOHATBLHON ACSTEIEHOCTH

Texuuueckoe OCHAICHNUC TOCTUHUYHBIX U PCCTOPAHHBIX KOMIUICKCOB

TexHHUYeCKHE CPEeICTBA PEIICHHs SKCIIEPTH3bI U OLIEHKU KayecTBa YCIyr U padoT

Metopl ONTUMHU3ALUN U MOJICJIMPOBAHUS MIPOIIECCOB CEPBUCA

WudopmannoHHble TEXHOJIOTHH B TPOECCHOHAIBHON IS TEIbHOCTH

Maremarudyeckasi CTaTUCTHKA

OCHOBBI 3KCIIEPTHOTO Jies1a B chepe yciayr

OpFaHI/I?;aL[I/I)I MUTAaHWUA B TOCTUHUYHBIX U PECTOPAHHBIX KOMIIJICKCAX

Awnanu3 GUHaHCOBO-XO3sIHCTBEHHOM ESITEIbHOCTH CEPBUCHOTO MTPEANIPUSITHS

IIpoexTpoBaHrE TOCTUHUYHON JESATEIbHOCTH

dopmupoBaHKe KIMEHTYPHBIX OTHOIICHHH B cepe cepBuca

Opranu3anys X03sHCTBEHHBIX CBS3eH B CEpBUCE

TeXHOJIOTHS PECTOPAHHOTO CepPBHCa

be3onacHOCTh U JIMIIEH3UPOBAHHUE YCIIyT

MHuKpOOHOJIOTHSl, CAHUTAPHS U THTHEeHA

OCHOBBI IPEIMTPUHUMATEIHCKOHN IeATETHbHOCTH

YnpasneHue nepcoHaIoM

OCHOBEI OpraHn3alm peCTOpaHHOro acja

OCHOBEI OpraHn3any roCTUHUYHOTO JcJia

JMctuIuimHel 1o BIOOpY

DJeKTUBHBIE KypChl 0 (PU3HYECKOH KyJIbType H CIIOPTY

HCI/IXO,I[I/I&FHOCTI/IKEI

COI_II/IaJ'IBHaH TIICUXOJIOTHUA

Wudpactpykrypa pbIHKa yCIyT U CepBHCca

I[OKyMeHTaLII/IOHHOG obecrneueHHe HpO(I)eCCPIOHaHBHOﬁ JACATCIbHOCTHU

[lcuxonoruyeckuii npakTuKyM

Ilcuxonorus HpO(l)eCCI/IOHaJIBHOﬁ JACATCIBbHOCTU

I/IHHOBaIII/IOHHaSI JCATCIBHOCTL B C(bepe CCpBHCA

MeTOHI)I COIIMOJIOTHYCCKUX I/ICCJ'IGZ[OBaHI/Iﬁ PBIHKA

anaBneHHe Ka4CCTBOM CCpPBHCA

KOHTpOJ'II) 1 OLICHKA Ka4€CTBa yCJIyr

Opranusanus 00CITyKUBaHUSI COOBITHHHBIX MEPOIIPUITHI B TOCTHHUYHOM H
pecTopaHHOM OW3HECe

OpraHmauI/m oy-nmporpamMm, KOprnopatuBHbIX U CeMEHHBIX IPpa3aHUKOB
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Opranuzanys OU3HEC-TUIAHUPOBAHUS B CEPBHCE

Opranusauusi OM3HeC-KOMMYHHKaIMH B CEpBUCE

TexHonorys npoiax CEpBUCHBIX YCIyT

OKOHOMUYECKUI aHAIN3 CEPBUCHBIX YCIYT

Biok 2

VYueOHast mpakTHKa (MIPaKTHKA 10 HOIYYESHUIO IEPBUYHBIX MTPOPECCHOHATBHBIX
YMEHHHI ¥ HaBBIKOB, B TOM YHCJI€ IEPBUYHBIX YMEHHUI U HABBIKOB HAyYHO-
HCCIICIOBATEIILCKOM ASSITEAbHOCTH, CTAIIMOHAPHAS)

ITpousBoxacTBEHHAS MPAKTHKA (IIPAKTHKA MO TTOIYyIEHHUIO TPOPECCHOHATBHBIX
YMCHHH U OmbITa MPOPECCHOHAIBHOM ASSITSIbHOCTH, CTAIIMOHAPHAS)

Ipon3BoaCTBEHHAS IPaKTHKA (TPEAIUIUIOMHAS IPAKTHKA, CTAIIHOHAPHAS)
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2.2. CBeeHus 00 0cO0OCHHOCTAX peau3allii OCHOBHOI 00pa3oBaTe/IbHOM NPOrpaMMbl

HanmenoBanune nnaukaropa Enununna 3HayeHne CBENEHNNA
M3MEpeHUs/3HaueHUE
Hcnonp3oBaHue ceTeBOM GOPMBI pearu3aliiii OCHOBHOM 00pa30BaTeIbHON POTrPAMMBI Ja/HeT HET
[IpuMeHeHHE TEKTPOHHOTO 00YIEHU Ja/HeT HET
[IpuMeHeHHE UCTAHIIMOHHBIX 00PA30BATEIBHBIX TEXHOIOTUI Ja/Her HET
[IpumeHeHre MOIYIHHOTO MPHUHIIUIIA TPEJCTABICHUS COJIEPIKaHUsI OCHOBHOM 00pa3oBaTeIbHON MPOTPaMMBbI U IOCTPOCHUS Ja/HeT HET
yUeOHBIX TJIAHOB
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Pa3nesn 3. Ceaenusi 0 kaapoBoM o0ecrie4ueHNH OCHOBHON 00pa30oBaTe/IbHOM NPOrpaMMbl

N HanmenoBanue nHaukaropa Enununna 3HaueHue CBEJCHUM
/I HU3MEPCHUS/3HAUCHHUE
1 2 3 4
1. | Hoxns Hay4HO-TIeAarorn4ecKux paboTHUKOB (B IPUBEJCHHBIX K 1IEJI0UYNCIICHHBIM 3HAYEHUSIM CTaBOK), UMEIOLIUX %
o0pa3oBaHKe, COOTBETCTBYOLIME MPOQIIIIO MPEojaBaeMoil JUCIHUIUTUHBI (MOYJIs), B 75
o011eM YHCIie HAyYHO-TIEIarOTHYECKUX PA0OTHHUKOB, pealM3yIOIIMX OCHOBHYIO 00pa30BaTelIbHYIO IPOrpaMmy
2. | Jons HaydHO-TIenarorndeckux pabOTHUKOB (B MPUBEICHHBIX K LETOYHCICHHBIM 3HAYCHHUSM CTaBOK), UMCIOLTHX
YUYEHYIO CTETICHb (B TOM YHCIIE YYCHYIO CTEIICHb, IIPHCBOCHHYIO 3a py0ekoM M IpH3HaBaeMyto B Poccuiickoii % 85
Depepaunn) U (MIH) y4SHOE 3BaHKE (B TOM YHCIIE YYCHOE 3BaHHME, MOJYYCHHOE 32 PyOe)KOM U MPU3HABAEMOe B
Poccuiickoii deneparyn), B 00IEM YHCIIe HAYYHO-TIENArOrHIECKUX paGOTHUKOB, PEATM3YIOLIMX OCHOBHYIO
00pa30BaTeNIbHYIO IPOrPAMMY
3. | CpenneronoBoii 00beM (hHHAHCHPOBAHUS HAYIHBIX UCCICIOBAHUN HAa OJTHOTO HAYYHO-TICArOTHIECKOro paboOTHHKA (B ThIC. py0.
MPUBEICHHBIX K LIEJOYHUCICHHBIM 3HAYEHHISM CTaBOK) OpraHH3alluH, peau3yoNIeil OCHOBHYIO 00pa30BaTeIbHYIO 74,85
IpOrpaMmy
o 0,
4. | Hoxns paGOTHUKOB (B MPUBEICHHBIX K LETOYHCICHHBIM 3HAYSHHUSM CTaBOK) U3 YHCJIA PYKOBOAUTENEH U pabOTHHKOB %
OpraHU3alHi, AeATEIFHOCTh KOTOPBIX CBsI3aHA C HANIPABICHHOCTHIO (MPOGHIIeM) peaan3yeMoil IporpaMmel
(MMeroIMX cTax padOThI B JaHHOW MPOQECCHOHAIBHOM 001aCTH HE MeHee 3 JIeT), B 00IIeM Yuciic paOOTHUKOB, 11

peanu3yroNMX OCHOBHYIO 00pa30BaTeIbHYI0 IPOrpaMMy
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Pa3nea 4. Cegennst 0 6M0,1M0TeYHOM M HH(POPMALIMOHHOM O0eclie4YeHUM OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

N Enunnna
/i HanMeHoBaHme HHIMKATOpa W3MepeHus/3HaueHne| 3HaueHHe CBEICHUI

1 |Hamuue B opraHusaLuu 51eKTPOHHO-OUOIMOTEYHOM CHCTEMbI (ICKTPOHHON GHOIMOTEKH) ecTh/HeT ecThb
OO0111ee KOJIMYECTBO HAMMEHOBaHUIT OCHOBHOM JINTEPATYPhI, YKa3aHHOW B pabOYMX Mporpammax .

2 JTUCTHTUTAH(MOIYIIEH ), IMEIOITUXCS B 3JEKTPOHHOM KaTaJloTe 3JIEKTPOHHO-OMOIHOTEYHOH CHCTEMBI Cx. 87
OO111ee KOJIMYECTBO HAaMMEHOBAHMUI JIOTIOJIHUTEIBHON JINTEPATYPhl, YKa3aHHOM B pabOYMX ITporpaMmmax

3, |AMCLMIUIHH (MOJYJICH), HMEIOIIMXCS B SICKTPOHHOM KaTajiore JIEKTPOHHO-OMOIMOTEUHON CHCTEMBI CA. 52
OO0l111ee KOJINYECTBO MEYATHBIX U3aHUI OCHOBHOM JIMTEpaTyphl, IEPEUHUCIICHHOW B pabo4YHX MporpamMmmax
JTUCTHTUIAH (MOAYJICH), B HATHMIUH (CyMMapHOE KOJIMIECTBO AK3EMIULIPOB) B OMOIHOTEKE IT0 OCHOBHOMH 9K3. 3464

. | obpa3oBarenbHOU MporpaMme

4 0
OO0111ee KOJIMYECTBO HAaMMEHOBaHUI OCHOBHOM JINTEPATYPBI, IEPSYUCICHHO B pad0ouuX MporpaMmax

5 JUCUMILTMH(MOYJIeH), B HAIMYMK B OMOJIMOTEKE 110 OCHOBHOM 00pa30BaTebHON MporpaMme CA. 325
OO0l111iee KOJIMYECTBO MEYATHBIX U3aHUH JOTOIHUTENILHOM JTUTEpaTyphl, IEPEUNCIICHHON B pabo4YuX mporpammax
JTUCHHTUIAH (MOAYJCH), B HATHYNH B OHOIHOTEKE (CyMMapHOE KOJIMYECTBO IK3EMILIIPORB) IO OCHOBHOM 9K3. 785

6. |oOpa3oBaTenbHON MporpaMme
OO01ee KOINYeCTBO HAMMEHOBAHHUIT JOTIOJIHUTEIILHOM JIUTEpaTyphl, IEPEUHCICHHON B pa00YHX IpOrpaMmax

7. |AMCHHMIIHH (Momyeit), B HATMYUH B OMOIMOTEKE [0 OCHOBHOI 00pa30BaTeIbHON MporpaMmMe CA. 34
Hanwvre neyaTHBIX U (MJIH) SJIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCOB, aIaITHPOBAHHBIX K OTPAHMYCHHAM

g, |3ROPOBBs 00YHAOIMXCS M3 YHC/IA UL C OTPAHHICHHBIMH BO3MOKHOCTAMH 310POBbs na/ner HET
KonmvecTBo MMEIOLIErocs B HAIMYHUH €XETOTHO OOHOBIISEMOT0 JIMIEH3HOHHOTO IPOrPaMMHOT0 obecriedeHusl,

9. |TMPEAYCMOTPEHHOrO PaGboUMMI IPOrPAMMAaMH JMCLIMILIHH (MO IeH) A 2
Hanuuwre noctyna (ynaaeHHOro JOCTYNA) K COBPEMEHHBIM MPOQeCCHOHAIbHBIM 0a3aM TaHHBIX H afer a

10. |uHGOPMAILMOHHBIM CHPABOYHBIM CHCTEMaM, KOTOpBIE ONPEeIeNIeHbl B pa00OYHX IPOrpaMMax JUCHHILTHH(MOIYJIei)

20



Paznen 5. CBeIleHI/Iﬂ 0 pe3yJsibTaTrax I‘OC}’L[&pCTBCHHOﬁ HTOIrOBOM aTTECTAIIUU [0 OCHOBHOI 06pa30BaTeJ’le0ﬁ nporpamme

N VYueOHslil roa Bun rocy1apCTBEHHBIX aTTECTALMOHHBIX UCTIBITAHUI
n/m
TocynapcTBeHHSI K3aMeH (TIpH 3amuTa BEITyCKHOH KBanmpuKanroHHo# padotsl (BKP)
HATHYHUH )
KOJINYECT U3 HUX! KOJINYECTBO U3 HUX! Pesynbratsl nposepku BKP na Hanmuune
BO BBIITYCKHHUK 3aMMCTBOBaHHH
BBIITYCKH OB, BCETO
UKOB, |MOJYYMBIINX [[OTyYMBIINX MOJTyYUBILUX [TOTy4YUBIINX | BBITOMHABIINX | CpenHss n1oms Homns pabor ¢ Jomns pabor ¢
BCETO OLIEHKY OLICHKH OLICHKY OLICHKH BKP no OPUTMHAJIBHBIX OLICHKOM OLICHKOM
"ynoBnetrBo | "oTiau4HO" "ynoBnerBo | "oTimuHO" 3asiBKamM 0JIOKOB B OPHUTMHAJILHOCTH | OpPUTHHAIBHOCTH
puTenbHO" u purensHo" | H "Xopowo" | npe npusTHHA pabore TeKcTa MeHee | Tekcta bonee 70%
"xopormro" 50%
Yen. % % Yenn. % % % % % %
1 2 3 4 5 6 7 8 9 10 11 12
01 20_/20__ - - - - - - - - - -
02 20_/20__ - - - - - - - - - -
03 20__/20__ - - - - - - - - - -
04 20_/20__ - - - - - - - - - -
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Pasgen 6. CBefleHMs 0 YNCNEHHOCTN 06yYaroLLMXCS N0 OCHOBHOM 06pa3oBaTe/ibHOM NporpaMmme

N1/11 ®opmbl NoyveHns 06pa3oBaHUs KonmuecTBo 06yyatoLmxcs B TEKYLLEM YHeOHOM M3 HUX KONMYECTBO 06YYatoLLIMXCA C
rogy (4en.) OrpaHNYeHHbIMW BO3MOXHOCTAMM 3[0POBbA, LeTU-
NHBaNNAbl U MHBaNMUabI (4en.)

B opraHusauyu, ocyLIeCTBASIOLLE 06pa3oBaTelbHYI0 AeATeNbHOCTb

1. OuHas (hopma 22 -
2 OuHo-3a04Has hopma - }
3. 3aoyHas dopma - -

BHe opraHu3auuu, ocyLLecTBAsIOLLEel 06pa3oBaTe/lbHYIO AeATeNbHOCTL

B dopme camoobpasoBaHus - )

Jata 3anosnHeHus {ORA”' 20-

PekTop LamuH AHaTonuii EBreHbeBmy
[O/DKHOCTb PYKOBOAUTENSA NnoAnuch PyKOBOAUTENSA thamunms, v, 0THECTBO PYKOBOAWTENS OpraHm3auum,
opraHm3saLmu, ocyLLeCTBASOLLEl opraHu3aLmm, oCyLLECTBASAIOLLEN OCYLLECTBAAOLLEl 06pa3oBaTeNbHYH0 AeATeNIbHOCTb

>30BaTe/IbHYO AeATEIbHOCTb 06pa3OBaTeany|o [eATeNbHOCTb



