Ceenenus
0 peayM3aluy OCHOBHOM MpodeccroHanbHONH 00pa30oBaTeIbHOM MPOrpaMMbI BBICIIETO 00pa30BaHUs - MPOrpaMMbl OakagaBpHara,
3asBJICHHOM J1JIsl TOCYIapCTBEHHOM aKKpeauTaIluu 00pa30BaTeIbHOM IS TeIbHOCTH

CepBHC TOCTHHUYHBIX U PECTOPaHHBIX KOMIUTEKcOB (2015 ron, 3a04Hast, yCKOpEHHBIN CPOK 00YUICHN)

HaMMEHOBaHUE OCHOBHOM NMpo(hecCHOHATIBHON 00pa30BaTeIbHON MPOrpaMMBbl BBICIIIETO 00pa30BaHMs - MPOrpaMMbl OaKkajiaBpHaTa
(mamee - ocHOBHasI 00pa3oBaTEeNbHAS IPOTPAMMAa)

43.03.01 Cepsuc

KOJ 1 HAUMCHOBAHUE HAIIPABJICHU A MMOATOTOBKH
bakamasp

npucBanBaeMas KBaTH(UKaIus

INocynapcTBeHHOE OrOIKETHOE 00pPA30BATEIBLHOE YUPEKACHUE BBICIIET0 00Opa30BaHus
«Hwmxeropoackui rocy1apCTBEHHbIN NHKEHEPHO-3KOHOMUYECKUM YHUBEPCUTET»

MOJIHOC HAMMEHOBAHUEC OpraHu3alunu, OCyIHeCTBHH}OHIeﬁ 06pa30BaTeJ'II>HyIO JACATCIIBHOCTD

«VHCTUTYT MUIIEBBIX TEXHOJOTUN U AU3aiiHay - Gpuiran ['ocyaapcTBEHHOTo OF0KETHOTO 00pa30BaTENBLHOTO YUPEKICHHUS

BbICIIEro oOpa3zoBanus «Huxkeropoackuii rocy1apcTBEHHbIN HHKEHEPHO-PKOHOMUYECKUN YHUBEPCUTET

IIOJIHOC HAMMCHOBAaHHUEC (I)I/IJ'II/IaJ'Ia OpraHu3aiuu, OCyLHeCTBHﬂIOHleﬁ o6pa3013aTenLHy10 JACATCIbHOCTD

OcHoBHasi 00pa3oBaTeIbHAs IPOrPaAMMa PEATU3yeTCsI COBMECTHO HET

(ma/umer)

(HOHHOe HAaUMCHOBAaHUC IOPUANICCKOTO J'II/II_[a)

OcHoBHas oOpa3oBaTeibHasl MporpamMma peaqu3yercss Mo o0pa30BaTeNIbHBIM CTaHJApTaM, YTBEpP:KJIEHHBIM CAMOCTOSITEIbHO 00pa30BaTeNIbHON
opraHuzainei BbIclIero oOpa3oBaHMs Ha ocHoBaHuMU 4yacTH 10 cratbu 11 @DenepanbHoro 3akona ot 29 nexabps 2012 r. N 273-d3 «O6

oOpa3zoBanuu B Poccuiickoit denepannn» HET

(ma/uer)

OcHoBHas oOpa3zoBaTenbHas nporpaMMa  peanusyercs B OpraHu3allliu, OCYILIECTBISIONIEH 00pa30BaTeabHyl0 J1€ATEIbHOCTh

Haxojdulelcs B BEACHUU (elepalbHOro TOCYJapCTBEHHOTO  OpraHa, OCYLIECTBISIONIETO MOArOTOBKY KaJIpOB B HHTEpEcax OOOPOHBI
0€30MacHOCTH rOCYAapCTBa, OOECIeueHUs: 3aKOHHOCTH U MTPaBOIOPSIIKA HeT

(ma/mer)



Pasnen 1. CBeieHus 0 CTPYKTYpe OCHOBHOM 00pa3oBaTe/ibHOI MPOrpaMMbl

1. O6mas cTpyKTypa mporpaMMbl

Enunanua nzmepenus

3HaYeHNe ITOKa3aTeIst

brnox 1
JucnummHs! (MOIYIN), CYMMapHO 3a4YETHBIE €IMHULIBI 216
basoBast yacTb, cymmapHo 3a4€THBIC €AMHUIIBI 94
BapuatuBHas yacTh, CyMMapHO 3a4ETHBIE AMHUIIBI 122
Box 2 [Tpakrtukw, B T.u. HUP (npu Hammumu HUP), cymmapao 3a4€THBIC €AMHULIBI 18
bazoBast yacTh (IIpu HAIWYKH), CYMMapHO 3a4ETHBIC €ANHUIIBI -
BapuaruBHast 9acTh, CyMMapHO, U3 HUX 3a4CTHBIC CAMHUIIBI 18
Brmok 3
l'ocynapcTBeHHast UTOTOBas aTTECTANMs], CYMMApHO 3a4ETHbIC SANHHIIBI 6
basoBast yacTh, cyMMapHO 3a4CTHBIC CIMHUIIBI 6
OO6umwii 00beM MPOTPAMMEI B 3aYSTHBIX SIMHHUIAX 3a4ETHEIE €IUHUIBI 240
I1. Pactipenenenue Harpy3ku no Gpu3nueckoit KyJIbType U CIIOPTY M AUCIMIUINHAM (MOJYJISIM) BapHaTUBHOM
9acTH
MIPOTPaMMBI
O6beM aucnuIuH (MoxysIel) Mo GU3HIECKOH KyIbType U CIIOPTY, pealu3yeMbIX B paMKax 0a30Boil 4acTH
Bbioka 1 3a4ETHBIE €UHUILIBI 2
(IMCUMIIMHBI MOYJIH) 00pa3oBaTeIbHOW IPOrPaMMBbl, B OYHOH (hopMe 00yUeHus
OO0beM 3JIEKTUBHBIX IUCHHUILIUH (MOJyJIel) 10 (pU3MYECKOH KYJIbTYpE U COPTY aKaJEMHUUECKHE Yachl 328
O6ecnieueHne 00y4JaromUMcsl BO3MOXKHOCTH OCBOCHUS TUCLUILIMH (MOyIeil) 1o BBIOOpY, B TOM YHCIIE
obecrieueHne 3a4CeTHBIC CIUHUIIBI 45
CIEIAIbHBIX YCIOBUM MHBAIMAAM | JIMIAM C OTPaHHYCHHBIMH BO3MOXKHOCTSIMU 3/10POBBS, B 00BEME,
npexycmorpenHoM @T'OC oT o6bemMa BapratuBHON dacTu bioka | «IuCIIMIUTHHBI (MOTYIIH)»
O0BeM MUCIHIUIMH (MOAYIIEH) Mo BEIOOPY, B TOM YHUCIIE B paMKaX CIIEIHANBHBIX YCIOBHIA MHBATUIAM H JIHIIAM C % 35
OTpaHUYECHHBIMHU BO3MOKHOCTSIMH 3I0POBbsI OT 00beMa BapuaTHBHOI yactu bioka 1 "ducoummuas! (Moxynun)"
KonmuecTBo 4acoB, OTBEJCHHBIX HA 3aHATHS JEKIMOHHOTO THIA B 11es1oM 110 bioky 1 "{ucuumninuae! (Moxynn)" Bl  akageMH4ecKHe 4achl 250
cootBercTBUH ¢ DI'OC
VY nenbHbINA BeC 4acOB, OTBEACHHBIX HA 3aHSTHUS JIEKLIMOHHOTO THIA B 1ie10M 1o broky 1 "ucuuniauHel
(Momynun)" B 001IIEM KOJIMYIECTBE YACOB aYJAUTOPHBIX 3aHATUN, OTBEJICHHBIX HA PeaN3aIMIoO JaHHOTO bioka % 38

I1l. Pactipenenenne yueOHOW HArpy3KH MO TOAaM




O0beM nporpammbl 00yueHus B | rog 3a4€THbBIC €UHUIIBI 75
O0wem nporpammsl 00yuenus Bo Il rog 3a4€THBIC €AMHUIIBI 75
O0wem nporpammsl o0yuenus B |11 rox 3a4€THBIC SAMHUIIBI 75

O0wem nporpammsl 00yuenus B 1V roa

3a4YCTHBIC CAMHUIIBI

O6beM nporpamMmsl 00ydeHus B V rog

3a4CTHBIC CIMHUIIBI

O6wem nporpammsl o0yuenus B VI rox

3a4CTHBIC CIMHUIIBI

IV. CtpykTypa 006pa30BaTeNbHOM IPOTPAMMBI C YIETOM AJIEKTPOHHOTO O0YIEHHUS U JUCTAaHIIMOHHBIX
00pa3oBaTeIbHbIX TEXHOJIOTHI

CyMMmapHas TpyZOeMKOCTh TUCIUILIIH, MOTyJIeH, YacTel 00pa3oBaTeNbHON IPOTPAMMBI, PEaTn3yeMbIX
WCKJIIOYNTEIHHO C MPUMEHEHHEM 3JIEKTPOHHOTO 00YyUYECHHMS, JUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX TEXHOJIOT I

3a4YCTHBIC CANMHUIIBI

Jlonst TpyA0eMKOCTH JUCIUILIMH, MOJIYJIEH, 4YacTell 00pa30BaTeIbHON MPOrpaMMBbI, PEATU3yEMbIX
HUCKIIOYUTEIBHO C IPUMCHECHUCM BJICKTPOHHOT'O O6y‘-IeHI/IH, JUCTAaHIIUMOHHBIX O6paSOBaTeJ'H)HI)IX TEXHOJIOTHUH B
ob1eit TpynoeMkocT 00pa3oBaTeIbHON MPOrpaMMBbl

%

V. IIpakTrueckast AesITEIbHOCTh

Turmel yaeOHOM IPaKTUKH:

HanMEHOBaHHUE THITA(OB)
yueOHOM MPaKTHKH

|.IIpakTHKa 1O TOJyYEHHIO MEPBUYHBIX
podeccHoHaNbHBIX YMEHUH M HABBIKOB,
B TOM 4YHCJIE IEPBUYHBIX YMEHUH U

[HABBIKOB Hay4HO-HMCCIIE10BATENbCKOM
esITeIbHOCTH
HaMMEHOBaHUE (1.CranmoHapHas
CriocoObI IpoBeieHUsT yueOHON IPAKTHKY: crioco6a(oB)
MIpOBeICHUS yueOHOI
MIPAKTUKU
Tunel IpOU3BOACTBEHHON NPAKTUKU: HanMmeHoBaHue Tuma(oB) |1.IIpakTuka o MOy ICHHUIO
HPOU3BOJCTBEHHOW  [IPO(QECCHOHANBHBIX YMEHMH U OIBITA|
MPAKTUKH mpodeccHoHaIbHON e TeTFHOCTH
2.HayuHo-uccnenoBarenbckas padora
3. [IpenauruioMHas npakTUKa
CriocoObI TpoBeIeH s IPOU3BOICTBEHHON MPAKTHKH HavMEHOBaHUE 1.CranmoHapHas
croco6a(oB)
NIPOBEECHUS
TIPOU3BO/ICTBEHHOM
MPaKTUKU




Pa3nea 2. CBegennsi 00 o0cHOBHOM 00pa30BaTeIbHOM NporpaMmme

2.1. TpeGoBaHus K pe3yabTaTaM OCBOCHHSI OCHOBHOM 00pa30BaTeNbHOM MPOrpaMMBbl

BI/II[BI HpO(l)CCCHOHaHBHOfI ACATCIIbBHOCTU: OPTaHU3aAlMOHHO-YIIPABJICHYCCKAA; HAYUHO-UCCICAOBATCIIbCKAA; IMPOU3BOACTBCHHO-TCXHOJOINYCCKAi,

CEpBHCHas

OOMIEeKyIbTYPHBIE KOMIICTCHIIHN

UUEL1OY90 XIIHUUXHULO ‘podioeiey ‘undede HUE10TSIOOM
XITHXOWEOT 10 BHHOIOOBH M BIreHOOdSII OIOHHog10rogen0dI
I9LUITEE HNBT'OLOW HWIIHEOHOO KO9LeE0EdIrOl I100HI0L0T

(8-)10)

HUHEBEII0QRE
minwerndodu u naEMK eeedgo orogodore ‘BULIIOILON
0JOHEULYE [9rHEeIelOod SULOOHILALEJY HOHAIrRHOMOda(pod 1
HOHIIIBUII00 HOHHOIIOHIIO KMHOKhJIIOJQO0 K'Y MLOOHHII'40LOIT O
HOMOORUEN (P THIZ0dA HITHXIrOT d1edXdoT Ol 9LOOHQOI0LO

(L-)10)

edgedu 010X011090d U 0IOHIOdBHAINKON ‘@410dRIA001 UMHULULOL
HOHIIBUITIO) WOLShA O 9IfOMh WOL € ‘ULOOHIIA1IEAY xedado
x19HRHIreed € BMHEHE 019808RAIOMQ0 91B40E€9II0OIION 9LOOHQOI0D

(9-10)

o1rHeg0£dQOOWED M UUITBEMHEIJOOWRD M 9LO0HQ0I0ID
(5-10)

sunureed
O19HAALAIrAM U OI9HII'BHOMOOI(HON ‘OMMOORHHLE ‘QI9HAIBUTION
yewuHudood oH1HedoIOL ‘OYHEWON € 9leLoged 41LO0HQOIOLD

(r-310)

EUE.LOUOTONUEBEd OJOHAALAIADKOW U 0IOHLOOHRUINKOW
heree kUHOMod K1Y XeNI9eE WOHHedLOOHU M WOM00Ad ©H
xewdo HOHHOWIOHUII 1 HOHLOA € HUIIBMUHAWIWON X 4LOOHQOIOLD

(e-30)

xedo(o x1aHRUIrERd
€ ULOOHAINALEAY d01eL1d9rAedd HLOOHEUIOP(E IMHIIO
ndil YUHBHE XUMOOhHINOHOME I980HO0 9LBE0EdI0IION TLOOHQOIOLID

(z-30)

ULOOHIIALEY 090 ULOOINHhEHE
HMOHIIrBUTIO) BUHBHEOJO LT Ku1ndgeed 0103M09hudoron
n100HdOWOHONEE U 191IB1E JIIHERINI 9led0dUENIEHE
‘MUHBHE XIIO(POIOIU( [IE0HOO 91BE0EIIOIION 9LOOHQOIOIID

(1-)10)

HanmenoBanue
JTUCTIHTUIAH (MOyJeil) B
COOTBETCTBHUH C y4COHBIM

TUIAHOM

BbazoBas gyacth

Hctopus

HUcropus Poccun
®dunocodus

WHocTpaHHBIH SI3BIK

OCHOBBI COLMAJIBHOI'O rOCy1apCTBa

Maremartuka

Wudopmaruka

Bbiok 1




DKonI0THA

CepBuconorust

CepBucHas 1eITeIbHOCTh

IlcuxomuarnocrTuka

IIcuxon0ru4ecKuii NpakTUKyM

IpodeccronanbHas ITUKA U ITHKET

WudopmannoHHble TEXHOJIOTHH B CEPBHCE

MeHeI)KMEHT B cepBHUCE

+ 4|+ + [+

MapKeTHHT B cEpBHCE

OCHOBBI IIPEANPUHUMATENIBECKOI
JESITEJIBHOCTH

+

OpraHmauI/m 1 IJITaHUPOBAHUC
JACATCIIBHOCTH HpeZalI/IHTI/Iﬁ CCpBHCA

Mertpornorus, cTaHIapTU3anus 1
cepTUhUKAITHS

besomacHocTh JKHU3HCACATCIbHOCTH

@duznueckast KyJabTypa U CIiopT

BapI/IaTI/IBHaﬂ 4acCTb

OO0s3aTenbHble JUCLMIIHHBL

[IpaBoBeneHue

Coronorus

Pycckuit S13bIK U KyJIbTypa peuu

HC,I[aFOFI/IKa U IICUXOJIOT U

Kynsryponorus

TTomuromorus

[+ [+ |+

4|+ ]+

Texauka u OPIrTCXHHKA B CCPBHUCE

[+ +

TexHUYEeCKUE CPEICTBA PEILCHUS
9KCIIEPTU3BI M OLICHKH Ka4ecTBa YCIyT U
paboT

MeTO,I[LI OINTUMU3ANU U MOACTIUPOBAHUA
IPOLECCOB CCPBHUCA

Dkonorudeckasi 6€30macHoOCTh B cepe
cepBuca

Kommepueckas nadopmarms u ee 3anmra

OCHOBBI OpraHNU3alUN HHPOPMAITMOHHOTO
MCHEIKMEHTA B CEPBHCE

MareMarudeckasi CTaTUCTHKA

OCHOBBI 3KCIEPTHOTO JieNa B cepe ycayr

OpraHnaauI/m IIUTaHUA B TOCTUHHUYHBIX U




PECTOpPaHHBIX KOMILJIEKCAX

Ananuz GPUHaHCOBO-XO3SICTBEHHOI
JESITeNbHOCTH CEPBUCHOTO MPEANPUATHUS

[IpoexTupoBaHye roOCTUHUYHON
JEATETbHOCTH

DopMUPOBAaHUE KIUEHTYPHBIX OTHOILICHUH
B cepe cepBuca

Opranmn3anys X03sHCTBEHHBIX CBS3CH B
cepBHCe

T'ocynapcTBeHHOE pEryIMPOBaHUE U
KOHTPOJIb c(hepsl cepBuca

Texnomorus PECTOPAHHOI'O CCpBUCA

besonacHocTh B JIMOCH3UPOBAHUC YCIIYT

DKOHOMHKO-TIPABOBBIE OCHOBBI
OCYIIIECTBIICHUS YKCTIEPTH3BI U
cepruduKaiyu B chepe ycuyr

JuctumiuHe 1Mo BEIOOPY

DJIeKTUBHBIE KyPCHI 110 (PU3HUYECKOiT
KYJbTYPE U CHOPTY

Hcropus u Teopust yciyr

UYenoBek U ero NoTpeOHOCTH

Wudpactpykrypa pbIlHKa yCIyT U CepBHCa

JlokyMeHTaIoHHOE obecIieueHue
poeCCHOHATIBHOM NeSITeIbHOCTH

DKOHOMUKA

CoumanbHas ICUXOJIOTHS

DkoHOMHYecKas reorpadus u
pErHOHAIMCTHKA

OTeuecTBEHHOE PETUOHOBEICHUE

WHHOBanMOHHAs AESITENLHOCTD B chepe
cepBuca

TexHUUeCKOE OCHAIIEHUE PECTOPAHHBIX U
TOCTHHUYHBIX KOMILJIEKCOB

[TporpammHBIe cpencTBa 0(HCHOTO
HA3HAYEHUS B CEPBHCE

WudopmannonHoe obecrieueHme
KOMMEpPYECKOW IeSITeIbHOCTH

praBHGHI/IC Ka4yCCTBOM CCpPBHCA

VpasiieHHe NepCOHAIOM MPEIIPHATHS B
cepe cepBuca




Opranusanus 00CITyKUBaHUsI COOBITHHHBIX
MEPONPHATHI B TOCTHHHYHOM U
pectopaHHOM On3HECE

Opranuzanys moy-Tporpamm,
KOPIIOPATHBHBIX M CEMEHHBIX IIPA3IHHKOB

Opranmzanys OM3HEC-TIAHUPOBAHUS B
CepBHCe

Opranmsanys OM3HEeC-KOMMYHHUKALIUH B
CepBHCe

PasBurne cOBITOBOI AEATEILHOCTH B
cepBHCce

3¢ hekTHBHOCTH KOMMEPUYECKON
JIeATEIbHOCTH

Biok 2

VYueOHast mpakTHKa (IpakThKa 1o
MOJTYYECHUIO IEPBUYHBIX
npodeCcCHOHANBHBIX YMEHHUH U HABBIKOB, B
TOM YHCJIe IEPBUYHBIX YMEHUI 1 HABBIKOB
Hay4YHO-HUCCIIEJ0BATENbCKON
JIeSITeIbHOCTH, CTaIlIOHapHasl)

[Ipou3BoacTBeHHAS MpaKTHKA (IIPAKTHKA
TI0 TIOJTyYEHUIO PO ECCHOHATBHBIX
YMCHHH U OTBITa IPOPECCHOHATBHOM
JeATeIbHOCTH, CTAllMOHApHAs)

ITpou3BoACTBEHHAS IPAKTHUKA (HAYYHO-
uccieaoBaTebcKas pabora,
CTallMOHApHAs1)

[Ipou3BoaCTBCHHAS PAKTHKA
(mpenaunaoMHas PaKTHKA,
CTallMOHApHAas)




HaunmeHoBanne
JUCLUIUINH (MOJyJei) B
COOTBETCTBHH C y4EOHBIM

IUIAaHOM

Oo6menpodeccHoHabHBIC KOMIIETCHIIUU

(OIIK-1)
CIOCOOHOCTH peIllaTh CTAaHIAPTHBIC

3ama4d IpodecCHOHATBHOM

JACATCIBbHOCTH HA OCHOBEC

nH(popMannoHHO U
oubnuorpaduaeckoit KyIbpTyphI ¢

KOMMYHHUKAI[MOHHBIX TEXHOJIOTHI H C
(OIIK-2)
KITMCHTCKUX OTHOLICHHUI C YIETOM

TOTOBHOCTB pa3pabaThiBaTh TEXHOJIOTHU
TpeOOBaHUH MOTPEOUTENS

NpUMEHEHHEM HH(OPMAHOHHO-
YYETOM OCHOBHBIX TPEOOBaHHIA
HHPOPMAIMOHHON 0€30ITaCHOCTH,
HCIIOJIB30BATh Pa3IMYHbIE HCTOYHHUKU
nHpOpMaIuU 10 00BEKTY cepBUCca
MpolLecca CEpPBUCA, PA3BUBATH CHCTEMBI

(OIIK-3)
TOTOBHOCTH OPTaHU30BAaTh IPOIIECC
cepBHCca, MPOBOIUTH BEIOOP PECYPCOB U

CPEJICTB C Y4ETOM TpeOOBaHMIA

noTpeouTeNs

Biok 1

ba3oBas gactb

Wcropus

Wcropus Poccun

Ounocodus

MHoCTpaHHBIN S3bIK

OCHOBBI COIMAJIBHOI'O rocy1apCcTBa

Maremartuka

WNudopmarnka

DKOJIOTHSA

CepBucoJiorus

CepBI/ICHaﬂ JACATCIBbHOCTD

HCI/IXOZ[I/IaFHOCTI/IKa

Ilcuxonoruyeckuii mpakTUKyM

HpO(I)GCCI/IOHaHBHaiI OTHUKA U 3TUKET

WHdopmannoHHbIe TEXHOJIOTHH B CEPBUCE

MCHC,I[)KMCHT B CEPBHCE

MapKeTuHr B cepBUCe

OCHOBEI HpeﬂHpI/IHI/IMaTCHLCKOﬁ JACATCIBbHOCTHU

OpFaHI/BaHI/IH Y JIAHUPOBAHUEC ACATCIIbBHOCTU npeaan/mTHﬁ cepBUCa

MeTpOJ'IOFI/ISI, CTaHJapTHU3alus u CGpTI/Iq)I/IKaHI/ISI

besonacHocTh KUBHCACATCIbHOCTHU

dusnueckas KyabTypa ¥ CHOPT

BapI/IaTI/IBHaH 4acCTb




OO6s3aTenbHbIE JUCHUITIINHBI

IIpaBoBeneHue

Conmonorus

Pycckuii A3bIK U KyJIBTYpa peuu

Ilenaroruka v ICHUXO0JIOTHs

Kynberyponorus

IHonuTomorus

TexHHKa U OPITEXHUKA B CEPBUCE

Texuuueckue CpCACTBa PCHICHWA SKCIIEPTU3bI U OUCHKH Ka4€CTBa YCIYyTr U
pabot

MeToap! ONTHMHA3AINH U MOJECITUPOBAHMS IPOIIECCOB CEpBHCa

Okosorudeckasi 6e300acHOCTh B cepe cepprca

Kommepueckast vHpopManus u ee 3amunTa

OCHOBBI OpraHu3anuunu I/IH(l)OpMaLII/IOHHOFO MCHC/PDKMCHTA B CCPBHUCC

MaremaTndeckast CTaTUCTHKA

OCHOBBI 9KCIIEPTHOTO JIena B cdepe ycayr

OpFaHI/ISaI_II/ISI NUTaHusA B TOCTUHUYHBIX U PCCTOPAHHBIX KOMILJICKCAX

Amnamms (bPIHaHCOBO-XOSﬂI)’ICTBeHHOI}'I ACATCIBHOCTH CCPBUCHOI'O MPCANTPUATHUSA

HpOGKTI/IpOBaHI/Ie TOCTHHHUYIHOM JACATCIBbHOCTHU

PopmupoBaHHe KINSHTYPHBIX OTHOUICHHUH B chepe cepBuca

Opranu3zanys X03s1iICTBEHHBIX CBSI3€H B cepBUCE

l'ocynapcTBeHHOE peryinupoBaHUe W KOHTPOIIb cepbl cepBrca

TexHomorus PECTOPAHHOI'O CE€pBUCA

be3onacHocTh M JIMIICH3UPOBAHUC yCIIYyT

DKOHOMHKO-TIPABOBBIC OCHOBBI OCYLIECTBICHHS SKCIIEPTH3bI ¥ CePTUGUKALUH
B cepe yciryr

JucnuumHe! 1o BEIOOpY

OJeKTHUBHBIE KYpPChl N0 PU3MIECKOH KYJIbTypE U CIIOPTY

Hcropwust u Teopus yciyr

YenoBek U ero HOTp€6HOCTI/I

WudpacTpykTypa ppIHKa yCIyT U cepBUCca

I[OKyMCHTa].[I/IOHHoe obecrnieucHue HpO(beCCPIOHaJ'ILHOﬁ JACATCIBbHOCTHU

DKOHOMHKA

COIII/IaJILHaSI TICUXOJIOTHsA

DKOHOMHYECKAST I‘COl"pa(i)I/IH " pEeTUOHAJIUCTUKA

OTeueCcTBEHHOE PETUOHOBCACHUEC

I/IHHOBaHI/IOHHaﬂ JACATCIBbHOCTD B C(bepe cepBUCa

TexHnueckoe OCHAIICHUC PECTOPAHHBIX U TOCTUHUYHBIX KOMIIJICKCOB

HpOFpaMMHLIC CpeACTBa O(I)I/ICHOFO Ha3HAYCHHs B CEPBUCE




Hudopmanmonnoe obecrieueHrHe KOMMEPUECKOH JeSTeIbHOCTH

YnpasiieHue KaueCTBOM CEpBHCa

YrpasieHue nepcoHaIoM IpeAnpusThs B cepe ceppuca

Opranuzanus 00CIy)KMBaHUsI COOBITHHHBIX MEPOTIPUATHI B TOCTUHUYHOM H
pecTopaHHOM Om3HECe

Opraxu3anysi I0y-IporpaMM, KOpIOPAaTHBHBIX U CEMEWHBIX NPa3AHUKOB

Opraan3anys OW3HEC-TTIAHUPOBAHMS B CEPBHCE

Opraanzanys On3HEC-KOMMYHHKAIHH B CEpBHCE

PasButne cOBITOBOI NESTETHHOCTH B CEPBHUCE

D¢ dexkTnBHOCT KOMMEPUECKON IEATEIFHOCTH

biok 2

YueOHas mpakTrka (TIpakTHKa 10 MOTYyYCHHUIO TEPBUYHBIX IPO(PECCHOHATBHBIX
YMEHUI U HABBIKOB, B TOM YHCJIC IEPBUYHBIX YMEHHI U HAaBBIKOB HAY4HO-
MCCIIeIOBATENIBCKOM ACSTEIILHOCTH, CTALOHAPHAS)

ITpousBoacTBeHHAst IpaKTHKA (TIPAKTHKA MO HOIYYESHUIO TPOHECCHOHATBHBIX
YMEHHH ¥ OIIbITa MPO(ECCHOHATBHON ESITENbHOCTH, CTAIIMOHAPHAS)

[Ipou3BoACTBeHHAs PaKTHKA (HAy4HO-HCCIIeJ0BATEIbCKas paboTa,
CTallMOHAPHAs)

HpOI/ISBO,I[CTBCHHaﬂ IIPpAKTHUKaA (Hpe[[,I[I/IHJIOMHaFI ITPAKTHKA, CTaLII/IOHapHaﬂ)
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IpodeccronanbHas ITUKA U ITHKET

WudopmannoHHble TEXHOJIOTHH B CEPBHCE

MeHeI)KMEHT B cepBHUCE

MapKeTHHT B CEpBHUCE

OCHOBBI MTPEIMPUHUMATEIBCKOHN AEATEIbHOCTH

Opraﬂmaunﬂ 1 IJIaHUPOBAHUEC ACATCIBbHOCTH
NIpEANPUATHI cepBUCa

|+ +]+

Mertposorus, CTaHAAPTHU3AIMS U CepTHUKAIHS

be3zonacHOCTh XH3HEACATSILHOCTH

@uzndeckast KyJabTypa U CIIopT

BapuaTtuBHas yactb

OOs13aTeNnbHbIE JUCIAIUTHHEI

[IpaBoBeneHue

CowuoJiorus

Pycckuil sS3bIK U KyJIbTypa peun

He,[[aFOFI/IKa " IICUXOJIOTUA

KynsTryponorus

TTomuromorus

Texauka n OPIrTCXHHKA B CCPBHUCE

TexHUYIECKHE CPEACTBA PEIICHHS SKCIICPTH3HI U
OIICHKH Ka4eCTBa YCIYT U paboT

MCTO,Z[LI OINTUMU3ANU U MOACTITUPOBAHUA
IIPOHECCOB CEPBHCA

Okonornueckas 6e30nacHOCTh B chepe cepBrca

Kommepueckast nHpopManys 1 ee 3amuTa

OcCHOBBI Opranu3any HHHOPMALMOHHOTO
MEHEKMEHTA B CEPBHCE

MareMatudeckasl CTaTHCTHKA

OCHOBBI HKCIIEPTHOTO Jiefia B chepe yciyr

OpFaHI/ISaLII/IFI INUTaHUA B TOCTUHHUYHBIX U
PECTOPAHHBIX KOMIUICKCAX

AHanm3 (pUHAHCOBO-XO03HCTBCHHOW ACATEITEHOCTH
CEPBUCHOTO MPEITPHUITH

IIpoexTpoBaHrE TOCTUHUYHON JEATEILHOCTH

dopMupoBaHUE KIMEHTYPHBIX OTHOIICHUH B chepe
cepBuca

Oprann3anys X03sHCTBEHHBIX CBIA3EH B CEpBHUCE

I'ocynapcTBeHHOE peryinpoBaHUe U KOHTPOJIb
chepnl cepuca
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TexHO0JI0rusl pECTOPAHHOTO CEpBUCA

be3onacHOCTh U IMIICH3UPOBAHUE YCIIYT

3KOHOMI/IKO'HpaBOBble OCHOBBI OCYHICCTBJICHUSA
9KCHEPTHU3HI U CepPTUHUKAINH B cepe yCIyT

JuctumimHel 1o BIOOpY

DJEeKTHBHBIC KypCHI IO (GU3NIECKOH KyIbType 1
CIIOPTY

Hcropus u Teopus yciyr

UYenoBek 1 ero moTpeOHOCTH

HudpacTpyKTypa phIHKA YCIyT U CEpBHCa

JloKkyMeHTalIMOHHOE 00ecTIeueHIe
poeCCHOHAIBLHOM NEsITeIbHOCTH

ODKOHOMMKA

COI_[I/IaJ'IBHaH TIICUXOJIOTHUA

DKOHOMHYECKAs reorpa(bnﬂ 1 pCTUOHAJIMCTHUKA

OredecTBEeHHOE PETrMOHOBECACHUC

++]+]+

I/IHHOBaHI/IOHHaH JACATCIBbHOCTH B C(I)epe CCpBHCA

Texauaeckoe OCHALICHUC PECTOPAHHBIX U
TOCTHHHUYHBIX KOMIIJICKCOB

[TporpammHBIe cpencTBa OUCHOTO HA3HAYCHUS B
cepBHCce

NudopmannonHoe obecrieueHre KOMMEPUECKOI
JIeSITeIbHOCTH

YHpaBHeHI/Ie Ka4€CTBOM CEpBHCa

YrpasieHue nepcoHaaoM NpeAnpHsITs B chepe
cepBuca

Opranuzanus 00CTyKUBaHHUSA COOBITHIHBIX
MEPONPUATHHA B TOCTHHUYHOM U PECTOPaHHOM
OusHece

Opranuzanys moy-nporpaMmm, KOPIOPaTUBHBIX U
CEMEHHBIX NPa3IHUKOB

Opranuzanus Ou3HeC-TIAHUPOBAHUS B CEPBHUCE

Opranuzanus Ou3HeC-KOMMYHHKAIIMA B CEPBUCE

Pa3BuTHE COBITOBOI NIEATEIHHOCTH B CEPBUCE

D PeKTHBHOCTh KOMMEPUECKON JIeITeIbHOCTH

Bnok 2

Y4eOHast mpakTHKa (MPAKTHUKA IO TTOTYICHHIO
MIEPBUYHBIX TPOECCHOHATBHBIX YMEHIH U
HABBIKOB, B TOM YHCJIC IEPBUYHBIX YMECHUH U
HABBIKOB HAYYHO-UCCIIEOBATEIHCKON
JIeSITeIPHOCTH, CTAIlHOHAPHAS )
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[TpousBojcTBEHHAs PaKTHKa (TPAKTHUKA MO
HOJTyYEeHHIO TPO(YECCHOHATBHBIX YMEHHH U OITBITa
po(eCCHOHATBHO NesTeTPHOCTH, CTAIlHOHAPHAs)

[Tpou3BoACTBEHHAS PAKTHKA (HAYYHO-
HCCIIeJOBaTeNbCKast paboTa, cTarmoHapHast)

[TponsBoaCTBEHHAs NPAKTUKA (TIPEAAUIIIOMHAS
MIPAaKTHKa, CTAI[HOHApHA)
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2.2. Cenenus 00 0cOOCHHOCTSIX pealn3alnui OCHOBHOM 00pa3oBaTeIbHOM MPOrpaMMbl

yU4eOHBIX TJIAHOB

HanmenoBanune nnaukaropa Enununna 3HayeHne CBENECHNNA
HM3MEpeHUs/3HaueHUE
Hcnonb3oBanue cereBoil (hopMbI peain3aliii OCHOBHOM 00pa30BaTeIbHOM POrpaMMBI na/Her HET
[TpumeHeHne 31eKTPOHHOTO 00yUCHHUS na/Her HET
[IpuMeHeHHE AUCTAHIIMOHHBIX 00PA30BATEIBHBIX TEXHOJIOTUI Ja/Her HET
[TpumeHeHre MOYJIBHOTO IPHHIKIIA MTPECTABICHHS CO/IEPKAHUSI OCHOBHON 00pa30BaTeIbHOM MPOTPaMMbl M TIOCTPOCHUS na/Her HeT
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Pa3nesn 3. Ceaenusi 0 kKaapoBoM o0ecrie4eHNH OCHOBHOM 00pa30BaTe/IbHON NPOrpaMMbl

N HanmenoBanue nHaukaropa Enununna 3HauCHHUE CBEJICHUH
/I N3MepeHusl/3HaYCHUE
1 2 3 4
1. | Joxns Hay4HO-TIEAarorn4eckux paboTHUKOB (B IPUBEJCHHBIX K 1I€JI0UNCICHHBIM 3HAYEHHUSIM CTaBOK), MMEIOIIIX %
o0pa3oBaHKe, COOTBETCTBYOLIME MPOQIIIIO MPEoJjaBaeMoil JUCUIUINHBI (MOYIIS), B 83

001IIeM YHCIle HayYHO-IIeJarorHuecKuX pabOTHUKOB, PEaM3yIOIINX OCHOBHYIO 00pa30BaTeIbHYI0 IPOrPaMMy

2. | Jons HaygyHO-TIENAarornIeckux paOOTHUKOB (B MPHUBEICHHBIX K IIEJOYHCICHHBIM 3HAYCHUSIM CTAaBOK), IMEIOIIIX
YYEHYIO CTETICHB (B TOM YHCIIE YICHYIO CTEIICHb, IPUCBOCHHYIO 3a py0ekoM U Npu3HaBaeMylo B Poccuiickoit % 88
Deneparun) ¥ (WIK) yueHOE 3BaHHUE (B TOM YHCIIE YU€HOE 3BaHUE, OJYyYCHHOE 3a pyOeKoM U IpU3HaBaeMoe B
Poccuiickoit denepariyn), B 00IIEM YKCIIe HAYYHO-TIEIArOTHUCCKUX PAOOTHHKOB, PEATU3YIOIIUX OCHOBHYIO
00pa3oBaTeNBHYIO IPOTPAMMY

3. | CpenneronoBoii 06beM prHAHCHPOBAHMS HAYYHBIX HCCIICOBAHUI Ha OJJHOTO HAYYHO-TIEJaroru4eckoro paboTHUKa (B THIC. pYO.
MPUBEJICHHBIX K IEJI0YNCIICHHBIM 3HAYSHUSIM CTaBOK) OpPraHM3alliu, pealn3yoiell OCHOBHYIO 00pa3oBaTelibHyIO 74,85
nporpammy

4. | doms paGOTHHUKOB (B MPUBEICHHBIX K IETOYMCICHHBIM 3HAYEHUSM CTABOK) U3 YHCIIA PYKOBOAUTEICH H PaOOTHIKOB % 10

OpraHu3alKi, AeATEIFHOCTh KOTOPBIX CBsI3aHA C HANIPABICHHOCTHIO (MPOGHIIeM) peaan3yeMoil IporpaMmel
(uMeronyx crax paboThl B JTaHHOU NMPO(ecCHOHANIbHOM 00J1acTH He MeHee 3 JieT), B 001eM 4nciie pabOTHHKOB,
PeATN3YIONIMX OCHOBHYIO 00pa30BaTeIbHYIO IPOrpaMMy
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Pa3nea 4. Cegennst 0 6M0,1M0TeYHOM M HH(POPMALIMOHHOM O0eclie4YeHUM OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

N Enunnna
/i HanMeHoBaHme HHIMKATOpa W3MEpeHNs/3HaueHIe 3HaueHNEe CBENECHUN

1 |Hamuue B opraHusaLuu 51eKTPOHHO-OUOIMOTEYHOM CHCTEMbI (MIEKTPOHHOM GHOIMOTEKH) ecTh/HeT ecTh
OO0111ee KOJIMYECTBO HAaMMEHOBaHUI OCHOBHOM JINTEPATYPhI, YKa3aHHOW B pab0YMX MporpaMmax JUCLHUILINH .

2 (Momymeit), IMEIOIIUXCS B 3JIEKTPOHHOM KaTaJIoTe 3JICKTPOHHO-OHOINOTEYHON CHCTEMBI ea. 87
OO0111ee KOJINYECTBO HAaMMEHOBAHMUH JIONOJIHUTENBEHOM JINTEPATYPhI, YKa3aHHOH B paboUYMX Mporpammax

3, |AMCLMIUIHH (MOJYJICH), HMEIOIIMXCS B SICKTPOHHOM KaTajiore JIEKTPOHHO-OMOIMOTEUHON CHCTEMBI CA. 52
OO0l111ee KOJINYECTBO MEYATHBIX U3aHUI OCHOBHOM JIMTEpaTyphl, IEPEUHUCIICHHOW B pabo4YHX MporpamMmmax
JTUCTIHTUIAH (MOAYJCi), B HATMYUH (CyMMapHOE KOJIMIECTBO HK3EMIUIIPOB) B OMOIHOTEKE IT0 OCHOBHOMN 9K3. 3464

4. |o0Opa3oBaTeNpHOM IporpaMMe
OO0l111ee KOJINYECTBO HAMMEHOBAHUIT OCHOBHOM JINTEPATYPhI, IEPEYUCIICHHOH B paboUyKX MporpaMmax JUCHHITINH

5 (Mofyrneii), B HATMYMK B OHOJIMOTEKE 10 OCHOBHOM 00pa30BaTeIbHOM MPOrpaMmme A 325
OO0l111iee KOJIMYECTBO MEYATHBIX U3aHUH JOTOIHUTENILHOM JTUTEpaTyphl, IEPEUNCIICHHON B pabo4YuX mporpammax
JTUCHHTUIAH (MOAYJCH), B HATHYNH B OHOIHOTEKE (CyMMapHOE KOJIMYECTBO IK3EMILIIPORB) IO OCHOBHOM 9K3. 785

6. |oOpa3oBaTenbHON mporpaMme
OO01ee KOINYeCTBO HAMMEHOBAHHUIT JOTIOJIHUTEIILHOM JIUTEpaTyphl, IEPEUHCICHHON B pa00YHX IpOrpaMmax

7. |AMCHHMIIHH (Momyeit), B HATMYUH B OMOIMOTEKE [0 OCHOBHOI 00pa30BaTeIbHON MporpaMmMe CA. 34
Hanwvre neyaTHBIX U (MJIH) SJIEKTPOHHBIX 00pa30BaTeNIbHBIX PECYPCOB, aIalITHPOBAHHBIX K OTPAHHYCHHUAM

g, |3MOPOBBA OOYHAIOUINXCS U3 ACIIA JIHLL C OTPAHHYCHHBIMH BO3MOKHOCTAMH 3/10pOBbs na/net HeT
KonmvecTBo MMEIOLIErocs B HAIMYHUH €XETOTHO OOHOBIISEMOT0 JIMIEH3HOHHOTO IPOrPaMMHOT0 obecriedeHusl,

9. |TPEAYCMOTPEHHOro PaboYMMI IPOrPaMMaMH IUCIMILIHH (MOLyJIei) A 2
Hanuuwre noctyna (ynaaeHHOro JOCTYNA) K COBPEMEHHBIM MPOQeCCHOHAIbHBIM 0a3aM TaHHBIX H /T a

10. |uHGOPMALMOHHBIM CIPABOYHBIM CHCTEMaM, KOTOpBIE OlpeieieHbl B paboYHX NpOorpaMMax JTUCLHILUIHH (MOIYJIeH)
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Paznen 5. CBel[eHI/Iﬂ 0 pe3yJsibTarTrax FOC}’I[&pCTBeHHOﬁ HTOrOBOM aTTeCTAIIMU M0 OCHOBHOM 06p330BaTeJ’[I)HOI7[ nmporpamMmme

N YueOHsblit roa Bun rocynapcTBEHHbIX aTTECTALMOHHBIX UCIIBITAHUI
n/n
TocynapcTBeHHBIH K3aMeH (TIpH 3amuTa BEITyCKHOM KBanmuuKanrnoHHoi padotsl (BKP)
HaJIN4HN)
KOJIMYECT U3 HUX: KOJIMYECTBO U3 HUX: Pesynbrarsl nposepku BKP Ha Hannuue
BO BBIITYCKHHK 3aMMCTBOBaHHH
BBIITYCKH OB, BCETO
WKOB, [[TOJIyYMBIINX | TOJY4YHBII MOTYYMBIIUX [[TOTYYINBIINX |BRITONHABIINX | Cpennss nons Homns pabor ¢ Homns pabor ¢
BCETO OLIEHKY  |UX OLIEHKHU OLICHKY OLICHKH BKP no OPHUTMHAJIBHBIX OLICHKOM OLICHKOM
"ynoBneTBo |"oTIaHyHO" "ynoBneTBo | "OTIHYHO" 3asgBKaM 6JI0KOB B OPUTHHAJIBHOCTH |OPUTHHAIBHOCTH
TekcTa Ooiee
puTeIBbHO" u purenpHO" |1 "XOpomo" | mpennpuATHiA pabote TEKCTa MEHee 70%
"xopomro" 50%
Yen. % % Yen. % % % % % %
1 2 3 4 5 6 7 8 9 10 11 12
01 20_/20__ - - - - - - - - - -
02 20__/20__ - - - - - - - - - -
03 20_/20__ - - - - - - - - - -
04 20__/20__ - - - - - - - - - -
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Pasgen 6. CBefieHMs1 0 UNCNIEHHOCTM 06yyYatoLLLMXCsi MO OCHOBHOM o6pa3oBaTe/ibHO NporpamMmme

N n/n dopMbl NoyyeHns 06pa3oBaHus KonunyecTBo obyyatowwmxcs B TeKyLem yye6HOM M3 HUX KOIMYeCTBO 06yYatoLmnxcs ¢

1 OuHasa (opma

2. Ou4H0-3a04Has thopma

3. 3aouHas hopma

4. B (hopme camo06pasoBaHus

[Jara 3anonHeHus

PekTop

[JO/KHOCTb PYKOBOAWUTENA
OpraHu3aLmm, ocyLLecTBASOLLeN
*a30BaTe/bHYI0 1eATENbHOCTb

Ifl

rogy (uen.) OrpaHNYeHHbIMN BO3MOXHOCTAMMU 340POBbA, JETU-
MHBaNMAbl U MHBanuAbl (4en.)

B opraHusauuu, ocyllecTeastoLeli 06pa3oBaTeibHYH AesTeNbHOCTb

43 -

BHe opraHumsauuu, OcyLLI,ECTB]'IFIPOLLI.EVI 06pasoBaTeanyro 0eATe/IbHOCTb

LLlamnH AHaTonunii EBreHbeBny
NoAnuCh PyKOBOZ, thamunms, v, 0THECTBO PYyKOBOAMTENA OpraHu3aLmm,
opraHusauuu, OcyLLI,eCTBI'IFIIOUJ,eﬁ OCyLLI,ECTBnFHOLLleVI oﬁpasoBaTeanyro neATeNnbHOCTb
o6pa3OBaTeanyro [eATeNIbHOCTb
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